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Abstract

The study objective to know the relationship between the competencies of Palestinian university
graduates and the needs of the Palestinian labor market from the perspective of graduates and
employers. The researcher used the descriptive quantitative and qualitative method to collect
data. Two questionnaires were designed, first, for graduates' competencies, second: for
competencies that employers suppose in the graduates. Each, consisted of two parts, demographic
information about the person being researched, and items related to three identified competences,
first: the appropriateness of personal and social competencies in the labor market, second: the
appropriateness of competencies “performance” to the needs of the labor market, third: the

suitability of the specialized and technical competencies to the needs of the labor market.

Answers were scaled according to Likert's five-point scale, beginning with “always” giving (5)
degrees, “often” giving (4) degrees, “sometimes” giving (3) degrees, then “rarely” giving (2)
degrees, ending with “never” and giving (1). The first study population were represented by the
graduates of local universities (less than 3 years), and second study population were represented
the by the labor market institutions (public, commercial and commercial sectors). A random
sample was chosen from both, the sample size for the graduates was 401, while the size of the
employers' sample was 400. As for the interview samples for graduates and employers, they were
intentionally randomized, consisting of 8 graduates and 8 employers, and were chosen from the

study populations.

The results show that the level of suitability of the competencies of Palestinian university
graduates to the needs of the labor market in Palestine from the graduates’ prespective was so
great that the arithmetic mean of the total degree of response reached (4.42) and a standard
deviation (0.40). The total response score was (3.66) and a standard deviation (0.69). Also,
statistically significant differences were found at the level of (a < 0.05) about the suitability of
the competencies of Palestinian university graduates to the needs of the labor market in Palestine
according to the total degree and on the axes (organizational competencies, specialized and

technical competencies) from the graduates opinion according to the age variable, it was between
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the age group less than 30 years old and age groups from 30 years and less than 45 years as well

as 60 years and over for the benefit of business leaders who are under 30 years old.

Also, statistically significant differences were found at a significant level (o < 0.05) regarding the
suitability of the competencies of Palestinian university graduates to the needs of the labor market
in Palestine from the graduates’ opinion, according to the variable years of experience in the field
of work, from one year, as well as between two years and less than 3 years and one year and less
than two years, for the benefit of two years and less than 3 years. Statistically significant
differences were found at a significant level (o0 < 0.05) regarding the suitability of the
competencies of Palestinian university graduates to the needs of the labor market in Palestine

from the graduates’ opinion in Palestine, according to the variable of specialization.

Statistically significant differences were also found at the level of (a < 0.05) regarding the
suitability of the competencies of Palestinian university graduates to the needs of the labor market
in Palestine according to degree and on the items from the opinion of employers according to the
variable of age, and this age group was between 21 years and less than 23 years. As well as for
the benefit of the category of 25 years and over. Statistically significant differences were found
at the level of (a < 0.05) regarding the suitability of the competencies of Palestinian university
graduates to the needs of the labor market in Palestine from the opinion of employers according
to the variable of the nature of work, and the benefit of eligibility. At the same time, an interview
with 8 graduates from local universities who work in the local labor market institutions agreed on
the analyzed results from the questionnaire. Another interview with 8 employers, who meet the
conditions of the sample, confirmed the suitability of the competencies of Palestinian university
graduates and the needs of the labor market to a large extent, and attributed this to the fact that
universities in recent years have changed and developed opportunities for training students before
their graduation, and this helps graduates to acquire more and more market competencies.

In order to determine the degree of effectiveness of the proposed solutions and means that would
contribute to developing the competencies of Palestinian university graduates in line with the
needs of the labor market, the researcher adopted the interview tool, and the questions were semi-
open to achieve the objectives of the study. These interviews were conducted with the National
Accreditation, and Quality Organization and the Quality Units at Birzeit and Polytechnic
Universities. It became clear that the effectiveness of the solutions available to develop the quality



L

of higher education outputs in line with the needs of the labor market from the opinion of the
National Commission for Accreditation, Quality was of medium effectiveness, as the quality units
in universities considered them highly effective. The study recommended work to enhance social
responsibility by involving labor market institutions (public, private and private) in developing
academic plans for higher education institutions, in order to ensure the provision of feedback to
both parties, whether employers or universities, through students, since they are still in school.
Build national capacity to ensure that the competency levels employers expect of graduates are
accurately determined by the people who are working in this field and especially the evaluation
and quality units at universities.

And developing a guide to link jobs and professions with the specializations required in the labor
market, and provide indicators of the most important competencies needed by the labor market
from the opinion of employers. And strengthening the programs and mechanisms followed by
the National Authority for Accreditation, Quality, and universities in carrying out a
comprehensive and continuous evaluation of their educational programs, and developing and

disseminating effective ones in a manner that obliges all universities to follow.
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